Comparing Performance: Scottsdale Lessons Learned
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2. Do comparisons
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The typical Scottsdale household pays less for
monthly water, wastewater, trash and recycling service
than the average rates for other Valley cities.

Actual bills may vary based on actual usage and size of property. $72 $85 $90 $1 25

Source: City of Tempe Gilbert Scottsdale Average Mesa

3. Tell your story
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4. Build a team Open Data

Performance Analytics
Data Governance
General Management
Stakeholder Engagement
Repurposing for Results
Low-Cost Evaluation
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Results-Driven Contracting
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2 Brent Stockwell, Asst. City Manager
CITY OFﬁé BStockwell@ScottsdaleAZ.gov | 480-312-7288 | @brent4cities
SCOTTSDALE  Need more resources? bit.ly/SDLResults | #Scottsdale2019



